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Introduction 

The digital divide is a significant issue in the modern world. This problem especially 

impacts older adults and underserved populations. While access to the internet and digital 

devices has increased over the years, a persistent gap in digital skills continues to prevent these 

groups from fully benefiting from the digital age. This analysis examines the digital skills gap as 

an aspect of the digital divide and explores how this issue impacts the ability of older adults and 

underserved communities to engage with digital technologies effectively. By analyzing recent 

studies, this paper aims to highlight the importance of tailored digital literacy programs and 

policy interventions that address the unique needs of these populations. This analysis will also 

discuss the implications of these findings for communication practitioners, emphasizing the 

requirement of both skill and access to traverse the digital divide. 

Summarize 

Hargittai, Piper, and Morris (2019) conducted a study focusing on older adults and the 

gap in technical access and literacy among this generation. The researchers used surveys with 

these older adults to assess their internet access and digital skills, aiming to identify the key 

factors contributing to why they experience this increase in the digital divide beyond the 

assumed answers related to the historical and societal access to technology. They found that 

while many older adults have internet access, many lack the necessary skills to use it effectively. 

The study revealed that digital skills are unevenly distributed among older adults, with some 

being proficient in navigating the internet, while others struggle with basic tasks. The researchers 

concluded that digital literacy classes or programs tailored to these older adults are essential to 

bridge this gap in skills to ensure that this population can fully participate in the digital world. 
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Another demographic affected by digital access or limitation gaps are those who lack 

general access to other essential tools and resources. James (2021) explored the scarcity of 

digital skills among the poor or disadvantaged in developing countries, showcasing how the 

overall access scarcity issue only further stretches the digital divide. The study involved a 

comprehensive analysis of digital literacy levels among low-income populations in several 

developing countries, analyzing both education and access issues in these locations. James found 

that limited access to technology and education significantly contributes to the lack of digital 

skills. The study emphasized the need for targeted policy interventions that focus on integrating 

digital literacy into educational systems and adult learning programs. James argued that without 

these interventions and protocols, the digital divide in developing countries would continue to 

widen, further marginalizing low-income populations and significantly increasing the expanse 

between these and more advanced and developed countries. 

Finally, Kumar et al. (2019) researched the effectiveness of mobile phones in bridging 

the digital divide within an underserved patient population. The research expands on ideas 

presented by both other sources above and diagnoses the needs for continued literacy and skill 

resources. The researchers conducted a study to assess mobile phone literacy among patients in a 

low-income healthcare setting, especially in regard to how they access health information. They 

found that although most patients had access to mobile phones, many lacked the literacy skills 

needed to use them effectively for health-related tasks, such as managing appointments or 

accessing telemedicine services. Many still preferred to conduct health-related business directly 

with the doctor or received information from brochures, friends, and family. The study 

concluded that simply providing access to mobile technology is insufficient to bridge the digital 

divide. Furthermore, there is a need for mobile literacy initiatives that equip underserved 
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populations with the skills necessary to utilize these devices effectively and these findings are 

useful for the health-promotion industry and education industry alike. 

Analyze 

The main theme that emerges from these studies is the critical role of digital literacy in 

bridging the digital divide, particularly among older adults and underserved populations. 

Increased access to technology is essential, however, it is not enough to ensure digital 

understanding. The studies collectively highlight the need for digital literacy programs fitted for 

the patient and policy interventions that address the specific needs of different demographic 

groups. For communication professionals, these findings show the importance of developing 

targeted communication strategies that consider the varying levels of digital skills and access 

within their audiences. Professionals must recognize that a one-size-fits-all approach is not 

effective when addressing the digital divide. Instead, they should focus on creating inclusive 

communication campaigns that are accessible to all, regardless of digital proficiency. 

The implications of these findings are significant for the communication field, 

particularly those working in public positions like health, education, and social services. By 

understanding the digital literacy challenges faced by different populations, practitioners can 

design more effective communication strategies that reach these groups. For the future, public 

health campaigns targeting older adults may consider including support for building digital 

skills, enabling them to access and use online health resources confidently. Similarly, education 

in developing countries should prioritize digital literacy as a fundamental component of their 

programs. By integrating these insights into their work, communication practitioners can play a 

pivotal role in closing the digital divide and ensuring that all individuals have the opportunity to 

participate fully in the digital age. 
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